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@ America Z XU california 51 7 4+ V=T
St Francis Memorial Hospital {Japanese Medical Service) 900 Hyde St.,San Francisco,CA 94109  415-353-6669
Dr. Gerald Lee 2300 California St., #206, San Francisco CA 94115 415-749-5775

Takashi Yoshida MD 2490 Hospital Drive, 650-962-4640
9:00 ~ 17:30 #103 Mtn.view,CA 94040
- 8531 9:00 ~ 13:30

J

Guam 7' 7 L

American Medical Center
A-+%& 8:00~21:00
X~A 800~ 18:00

£+ 8:00~17:00

671-727-8808
(BFERY F54Y)

American Medical Center,
Llc 1244 North Marine Corps Drive
Upper Tumon, Guam 96913

Surfers Health Medical Centre
A~% 9:00~17:30

Shop 1 Paradise Towers, 3049
Surfers Paradise Bvld,
Surfers Paradise, QLD 4217

07-5592-5999

@ New Zealand —a1—Y—=5V R

Auckland # =2 5>

@ Canada A7F%

Care Point West Pender

Vancouver /X7 —/\—

711 West Pender St Vancouver, BC
V6C 372, Vancouver

(PIT « 7 =7iE)

@ Australia ZZ—ZX M5 U7 Brishane 71 2~x—>

604-687-4858

Satoshi Kamada MD 714-529-7088

A~% 8:30~17:00

Satoshi Kamada MD

A~% 9:00 ~ 12:00
AR 14:30 ~ 17:00
K-K-£ 14:00 ~ 17:00

340 West Central Ave.
Ste. 132 Brea, CA 92821

15775 Laguna canyon 949-453-1201

Suite 280 Irvine CA 92618

George Yamauchi MD 310-670-9119

A~% 830~ 17:00 (&R
New York = 2 —3— 7 M|

Japanese Medical Practice
(Manhattan office)

8540 South Sepulveda
Ste# 911, LA. CA 90045

55 East 34th Street, New York 10016 1-212-889-2119

141 South Central Avenue, Suite 102 1-914-997-1200
Hartsdale, N.Y. 10530

Japanese Medical Practice
(Westchester office)

Massachusetts ¥4 F 1 —+ v Y}l

MD 1180 Beacon Street, Suite 3B,
9:01 Brookline, MA 02446

McCoIgan Yuko, 617-566-9856
A 9:00 ~

1
XK~ 8:00 ~ 17:00
Hawaii /\"7 1

Doctors On Call

120 Kailuani Avenue, Honolulu, HI 96815 808-971-6000

(Sheraton Princes Kaiulani Hotel)

Urgent Care Clinic of Waikiki Clinic 2155 Kalakaua Ave. ANA Bldg, Ste
8:30 ~ 18:30 #308, Honolulu, HI 96815

St. Luke’s Clinic - Ala Moana Clinic 1441 Kapiolani Blvd, Ala Moana Bldg
A-K-4& 830~ 16:00 #2000, Honolulu, HI 96814
KeE 8:30 ~ 12:00

808-924-3399

808-945-3719

National Medicentre Brisbane

Level 1, 245 Albert St. 07-3211-3611
A~ 7'( 7:30 ~ 19: 00 (BF#)
7: 18:0

Brisbane, Qld Australia 4000
(ERBER : BHEE)

White Cross Ascot Accident & 90 Greenlane Road East Remuera 09-520-9555
Medical Clinic Ground Floor of Ascot Hospital
White Cross Glenfield A & M Clinic ~ 436-440 Glenfield Road Glenfield 09-444-4244

A~H 8:00 ~ 22:00

Christchurch 7 54 X b F v —F

High Street Medical Centre
A~% 8:00 ~ 18:00

1st Floor, AXA Center, a248 High St.,

03-366-0235
Christchurch /0237

Wanaka 7+ %

:t 9: '00 Wanaka Medical Centre 21 Russell St Wanaka 03-443-7811
B 10:00~17:00 A~ 900~ 17:00
S, L — N 9:00 ~ 12:00
Sydney ¥ F=— 17:00 ~ 19:00
Japanese Medical Service Town Level 1,50 York Street, 02-9299-4661 Aspiring Medical Centre 28 Dungarvon St, Wanaka, 03-443-1226
Q-%I(I)C”nzig-oo Sydney NSW 2000 1800-355-855 (ZU-91+I) New Zealand

02-9252-7566
02-9252-7500
(BF# - #R2A)

02-8267-8300

Observatory Medical Centre
A~% 9:00 ~ 17:00

Suite 5, 168 Kent Street Sydney,
NSW Australia 2001

City Clinic Suite 22, 650 George Street, Sydney
A~% 10:00 ~ 19:00 NSW 2001

£ 10:00 ~ 14:00

(B - A EAA)
Melbourne * JLRJL >
John Knott

Emergency Centre
(A&E Dept. at Epworth Hospital)

Cairns 7 7 > X
C.T.L.Medical Services

(Cairns Tourist and
Local Medical Services)

03-9426-6303

c/o Epworth Hospital
(Emergency Center)

89 Bridge (34Erin) St,
Richmond, VIC 3121

07-40-411-699
1-800-450-110
(FU=54FL - 57 ZADSOHF3)

Cairns Corporate Tower,
Ground Floor
15 Lake Street, Cairns

® Indiar>R

New Delhi =2 —5F1—

Aashlok Hospital

25-A, Block AB, Community 011-2616-5901t07
Centre, Safdarjung Enclave, New 011-2616- 5861/5862
Delhi 110029

Max Medcentre
A~% 8:00 ~ 20:00

N 110 Panchsheel Park
New Delhi 110017 India

011-2649-9870

Indraprastha Apollo Hospital
A~x 8:00~ 20:00

Delhi Mathura Road Sarita Vihar
New Delhi 110049

011-2692-5801
/2692/5858

Mumbai L > /N A

Bumrungrad International Hospital 33 Sukhumvit 02-667-1000
(443&) 8:00 ~ 20:00 Soi 3(Soi Nana Nua),Wattana, Bangkok 10110
( EIZKn 0)::%@%)7\9‘/7&&%;*5“ SZ{JBER )

7:00 ~20:00 /*+ 7:00~ 19:00

Praram 9 Hospital 99 Soi Praram 9,(Soi Saeng-jam) 02-202-9999
(443k) 8:00 ~ 17:00 Rama 9 Road, Huay Khwang, Bangkok 10320 P3#% 2293
(BFFEBEDOFEE DAY v JICKHHEEMEE BA~t 800~ 16:00)

02-711-8000
02-392-0011
(BF#)

Samitivej Sukhumvit Hospital
8:00 ~ 20:00

133 Sukhumvit 49 Road, Klongton
Nua, Wattana
Bangkok 10110

Pattaya /X% ¥

301 Moo 6 Sukhumvit

Road, Km. 143 Tambol Na Klua,
Amphur Banglamung, Chonburi 20150
(BAFEDFEEDRY v T[CKDIEZMEE A~A 800~ 18:.00)

Bangkok Pattaya Hospital

038-259-999
(443k) 7:00 ~ 21:00 (ZFH)

Phuket 7—4 v k

Phuket International Hospital 44 Chalermprakiat Ror 9 Road 076-249-400
(543) FJ~§ 8:00 ~ 17:00

Muang, Phuket 83000, Thailand
8:00 ~ 12:00

(EMS:;E(D;SE"Z)Z? /7[;&5*5;&“1‘1‘15—’}?‘1 )
A~% 8:00~17:00 /%t 800~ 12:00,

Bangkok Phuket Hospital 2/1 Hongyok-Utit Road 076-254-421 ~ 9
(44%) A~% 8:00 ~ 18:00 Muang, Phuket 83000
+-H 8:00~ 16:00

(E|7$ BDEEE DAY v I (CRDIENZ IR )
8:00~17:00 7t 8:00~ 12:00,

Chonburi F 2> 7'V

Samitivej Sriracha Hospital 8 Soi Laemket, Jermjompol Road

038-324-100
A~H 7:30 ~20:00 Sriracha, Chonburi Thailand (ZEF#)

@ Malaysia ¥YL—7  KualaLumpur 2 750> 7=

Lilavati Hospital & Research Centre
:00 ~ 17:00

A-791, Bandra Reclamation,
Bandra(West),Mumbai 400 050, Maharashtra

022-2640-5115

Chennai ¥ > 71

Sime Darby Medical Centre, Subang Jaya 1, Jalan SS 12/1A, Subang 03-5634-1212 (KR)
(44%) B ~@ 9:00 ~ 17:00 Jaya, 47500 Petaling Jaya, ~ 03-5630-6040 (=)

9:00 ~ 12:30 Selangor Darul Ehsan (EFH)
(BB @‘Eﬂ%l?u?luc!:é*ﬁuﬁ 185 HA~% 8:30~17:30)

Apollo Hospital Chennai

21 Greams Lane, off Greams 044-2829-3333

() B 830~ 17:30 (E7H) B~+ 800~ 21:00 Road Chennai 600006 India /2829/0200
Gold Coast T—JL Ka— X k @ Thailand 4  Bangkok /S>3
Surfers Paradise Day & Night Holiday Inn Hotel 07-5592-2299 Bangkok Hospital Medical Center 2 Soi Soonvijai 7 New Petchburi Road, 02-310-3000

1-800-354-475

Medical Centre Holiday Inn Hotel 5
(FU=51¥I)

Shop 16/3221 Gold
Coast Highway, Surfers
A~H 7:00 ~ 23:00 Paradise, Queensland 4217

(BFBEDFELEDRY v IICKDEXZENIE B~H 7:.00 ~23:00)

(443€) 7:00 ~ 20:00

Huay Khwang, Bangkok 10320
http:// www.bangkokhospital.com/japanese/ default.asp

119, Jalan $S20/10, Damansara Utama, ~ 03-7722-2692

Damansara Specialist Hospital
47400 Petaling Jaya, Selangor, Malaysia (P :1415)

A~ 8:30 ~17:00
+  830~1230
(BAEDEE DR v I ICLDEEEE A~& 8:30~ 17:00)

HSC Japan Clinic (Heart Japan Clinic) Lot 3., Level 3, PNB Darby Park, 03-2712-0867
A~% 8:30~13:00 10 Jalan Binjai 50450 Kuala Lumpur
14:00 ~ 17:30
+ 8:30 ~ 13:00

TO: Medical Providers

No deductible. No co-payment.

For dental care, please directly bill the patient.

For emergencies or problems, please contact the nearest

AlU Assistance Center; open 24 hours 7 days a week.

Houston (USA) (1)-877-445-8137

Tokyo (Japan) (81)3-3560-7826

Beijing (China) 800-820-0250 (toll free)
(86)-21-5298-9663

For further details, please visit

https://web.aiu.co.jp/ota/medical_providers.html

For US Medical Providers except Hawaii, Guam, Saipan

Please mail claims to:
AIU Japan OTI SF-Medical Providers
P.0. Box 5250 Alpharetta, GA 30023-5250

AlIU Japan OTI NY-Medical Providers
P.0. Box 5610 Alpharetta, GA 30023-5610

@ Fust Health dPHcs

HYGEIA

For Non-US and Hawaii, Guam, Saipan Medical Providers

1. For filing a medical claim, contact the nearest AlU claim office in Insurance booklet.
For details, please access our website: http://www.aiu.co.jp/travel/medscontact.pdf

2. AlU claims agent pays the medical expenses on behalf of the insured to the limit
stated on the insurance card or certificate.

(How to file a claim)

(1)Please obtain claim form filled out completely from the insured.

(2)Please fill out diagnosis of claim form and send it to the nearest AlU claim agent.

(3)please be advised that we cannot allow the benefit for immunization shot, health

check-up, child birth, miscarriage, and pre-existiong conditions. However, for trip up

to 31 days, emergency treatment for pre-existing condition and pregnancy related

sickness may be covered under the policy terms.

(4)Dental rider may have co-payment clause, so we recommend charging patients up

front.

5-10 357M (TF)

Penang N7 > Raffles Japanese Clinic (BAA%R) 501 Orchard Road, #04-09 6738-6550 KLINIK SOS MEDIKA BALI Jalan By Pass Ngurah Rai 505X, 0361-710-505
A~% 945~ 13:00 14:45~ 18:00 Wheelock Place, Singapore (543k) Kuta 80361 Bali, Indonesia (BF#)
Loh Guan Lye Specialists Center No. 19 Logan Road 10400 Penang, 04-238-8888 £ 945~1230 ?El;gﬁ'og%%z;ﬁl;’v 22{°3:Z>$E“*"ﬁﬂ§|§] B2 800~ 17:00)
3 ~% 9:00 ~ 16: saD3 v SE2A ~ :00~17:
OB AT 900~ 1630 Malaysia Kinder Clinic Pte Ltd Paragon £07-02/03 290 6732-4718 d =
(BB BSE 27700 P B 00) PIE S Tiie Doy o Singapore @ Vietnam A NF L HoChiMinh K—F 3>
. Ene==3 —_ " —_ o
Gleneagles Medical Centre,Penan 1 Jalan Pangkor,10050 Penan 04-227-6111 (BREORCSAT Y 7 SSRRENRT AT 9007 1900) International 167A Nam Ky Khoi Nghia Street, 08-3629-8520
Polan ginang Sl Brd) g gkor, g Japan Green Clinic 290 Orchard Road 6734-8871 S0S Clinic Ho Chi Minh Dlstnct 03, Ho Chi Minh City, ~ 08-3829-8424 (3"9’;}2)
%) A~% 830~ 16: ~ ~ #10-01 P: i )
6% By g;gg 1600 Amg 001200 S 9asy Paragon, Singapore - BAEOREBRS Y I 5B HENRRY | DR BRI LB AR
: . 500 ~ 1200 345 }800 R J<Kﬁmoo 1500
LA — -
Johor Bharu > = % — )b/ Vb (EK?%;@Z;{Gwjl:&é*ﬁ%*‘;ﬁﬁﬂ%lﬁ ) *  830~1200 z 8:30~ 1200
g’Blfpesc'ia")St Hospial (Hospia ?B'hmljI1 RDS&MSB‘T Egagﬁhmjnh 07-353-9988 S-S R A Um o B Columbia Asia Saigon Cli 08 Alexandre De Rhod 08-3823-8455/8888

axay siow ohor Jaya, onor Bharu, Jonor Nihon Premium Clinic 10 Sinaran Drive #11-12 /13 /30, 6397-2002 olumbia Asia 3'90" inic o nenandie D8 BOTes S

A~% 9:00 ~17:00 B~% 9:00~12:30 14:00~ 17:30 Singapore A~%& 7:00 ~19:00 Dist. 1 Ho Chi Minh, Vietnam Ug—3§29-_04§5
i 900 13:00 T 9100 ~ 13:00 +  7:00 ~12:00 (BF&ERY b51)
(EIX.:E@::S&%ZS’ v IR DAENZ(IBR] A~% 9:00 ~ 13:00 OF) T o . _ = HCM 34 Le Duan Dist 1 Ho Chi Minh, 08-3822-7848
o @ Philippines 74 UEY  Manila v=5 Famiy Metical Pratice Vietnam 08-3822-7859
— ~ 8:30 ~ 17:30
. smgapore J jJ ;r? "’ Makati Medical Center No.2 AnE:orsolo St, (02 %&3}789% +  830~12:30
: (A TR2FE LT T Makati City, E P2
Mount Elizabeth 3 Mount Elizabeth, 6731-2218 " T i
Hospital (A & E Dept) Singapore (228510) Metro-Manila, Philippines 02-888-8910 (=) Hanoi /\/ o1
P P N Manila Doctors Hospital 667, United 02-524-3011 (K%, International SOS 1 Dang Thai Mai, Tay Ho District, 04-39340-555
Gleneagles Hospital(A&E Dept) g/Ar:’\(‘i;;?:raaLzsdHS?zgg;Lre 258500 6470-5688 R CBA E LT < 5 ) Nations Ave., HeE 2480(?%"]7?7‘/9—3 Clinic Hanoi Hanoi, Vietnam =)
. Manila, Philippines PO 2220 (H2) (EIZKuﬁUJuSEgO%;Z]?E‘J 7|‘_$?1$§6ﬁ f]‘_l%-’}go _+ 830~12: 30) 04-39%@@%?
(’\ll'g‘llpepno(er:':lg/ll:gﬁglsgi?;le) g/Ao’\(‘};;ri\:raatl)zsdHospltal 6474 7707 Kobe Clinic 2nd level Festival Supermall, 02-842-5405 (§ﬂq)
A~% 9:00 ~ 12:00 Annexe Block #03-00 6731- 2218 (IS(%') A~H  10:00 ~ 20:00 Alabang, Muntinlupa City Philippines 02-842-6138 . Ch q:@ —
s URTHR  Snewess ® indonesia 1Y KXY7 _akarta S v 115 o T2 Dol TR
(EI$§§0)§E@%X9‘yjlzat%zmﬁﬁ”x‘ﬁﬂe‘ﬂasﬁ ) Beulng International Suite 105, Wing1, Kunsha Building, 010-6462-9054
B~% 9:00~12:00 14:00~ 17:00 -+ 9:00~ 12:00 SOS MEDIKA KLINIK-Cipete JI Puri Sakti 10, Cipete, 021-750- 5980 ﬂ‘;m‘ S0S Clinic No.16 Xinyuanli, Chaoyang District, ~ (B&EKY h51Y)
A~H__ 7:00 ~22:00 Jakarta Selatan 5973 (fex JLRERR SOS #IEFIL Beijing 100027 010-6462-9112
The Japanese 120 Adam Road 6469-6488 BAEDZEG DR v TIC & DRSS 6001 (;zg%a)a,) (g%m, SRR FEE 16 2R (RZ)
Association Clinic, Singapore Singapore 289899 i_(2467-!_]0'[['! AB. A K. A+ 14:00~17:00 (EEH) . _02 % fu—E 105 Z 100027 (BF#)
lﬁ o gg - 12 gg 141 09\%2;{*3} (BFERY b54Y) B~+ "8:00<~18:00 (BF&EHY 1Y 8:00~ 18:00 OAEOEE B2 v 7o & IS BE
00 — n SED3 I STBERS
(EIZK., FEEBRY Y 7(;.;%;1@%%#}%@1 ) S0S MEDIKA KLINIK-Kuningan Menara Prima, 2nd Floor, 021-5794-8600 (FJNﬁ 8:30 ~ 18:00 7+ 9:00~ 13300)

A~% 9:00~ 1200 1345~ 17:00 /% 9:00~ 13:00 B~% 800~ 18:00 jlékgn:t%klazrgrggga Kuningan Blok 6.2 0215700 8128 (Chma Japan Friendship Hospltal) Yinghua East Road Hepingl,Chaoyang 010-6422-(3%%!;
Raffles Japanese Clinic (azs)\gm) 585 North Bridge Road, 6311-1190 HAEDFEL DAY v 7T &k DRI (BFERY b542) Sino-Japan Friendship Hospital District,Beijing 100029 /1122 (1$8)
B~% 145 ~ 12:3] Raffles Hospital #12-00 (ﬁ + '8:30 ~ 12:00 (E=EH) ) L EIE!I%EII}-EIWEP#?;-B St EHAEEEERE (&7H)

8: Singapore 188770 HA~% 8:00~ 18:00 /% 8:00 ~ 14:00
+ 8:: 45 ~ 12 00 N
(A - AR H) Bali /N1
Raffles Japanese Clinic (BAAEH) 1717C, River Valley Rd, 6334-1175 Rumah Sakit Kasih Ibu JI Teuku Umar No.120, 0361-787-3432

A~% 9145~ 13:00 14:45~ 18:00 Liang Court Shopping Centre
+  945~12:30 #B1-09, Singapore 179036

0361-223-036
0361-237-016 =7#)

Denpasar,Bali

Peking Union Medical College
Hospital

No. 1 Shuaifuyuan,Wangfujin, 010-6529-5284

Dongcheng District, Beijing 100730

il:?h#ﬂ[ﬂ%m—,[ﬁnl& FERTEAHIDFEE S

Beijing United Family Hospital 2 Jiangtai Lu, Chaoyang District, 010-5927-7000
It RMERER Beijing 100016

A~% 9:00~12:00 13:00~18:00 *litﬁﬁﬁﬂﬂmﬁi“ﬂ% 25 100016

Shanghai 3%

Wuhan &

Union Hospital of Tongji Medical

College, Hua Zhong University of Road,Wuhan 430022, Hubei
Science and Technology

o . ¢ HETRRAR 1277 5
ERREAZEFEZR A BHIER
(543€) B~% 8:00~12:00 14:30 ~ 17:30 E220)

1277 Jie Fang Main 027-8572-6301
RE)

027-8572-6426
/21/29

Tianjin X2

International Medical

Care Centre(IMCC)
EFRESTREHD (IMCC)
(c/o Shanghai First People’s Hospital)

585 Jiu Long Road, Shanghai 200080
LiEmE— ARER L
N AEE 585 5, J:,ﬁ 200080

021-6324-3852
021-6324-0 090
(PI#R 2102)
(BF#)

Shanghai Pudong Senmao Clinic
BHRRRDE
(51%) B~ 830~1230 14:00~17:00
t-H 9:00~1300

021-6841-0513
6841-0385
(BF#)

3th Floor, HSBC Tower,101 Yin Cheng
East Road, Pudong New Area,
Shanghai 200120 X

AR ] i iR SRR X SR

R 101 SRERAE 3 12 200120

Shanghai Green Clinic
LIS ET

B~& 9:00~12:30 14:00 ~21:30
+ 900~15:00 (B - Afkiite)

1/F Sun Plaza No88

Xian Xia Rd,Shanghai

LiglifRRE 88 5, Kpas 47 1 &%

(EIZK UDESE%EEW(LJ:%ME E‘ﬁﬁ%ﬁaﬁ )
A~% 9.00~18:00 9:00 ~ 15:00

021-6208-2255
(BF#)

Humanity Hospital
(Bo Ai Hospital)
HEER

2nd Floor No. 1590 Huaihai Zhong 021-6431-5107
Road Shanghai 200031

LigTiEERH 1590 B 2 &

(44%) A~% 9:00~12:00 13:00 ~18:00 /% 9:00 ~ 12:00 13:00 ~ 17:00

ParkwayHealth Medical and Dental
Centers: Mandarine City Clinic
FRERIZ T

A~% 9:00 ~ 19:00

+. B 9:00~12:00

1 Floor, #11 Mlngdu City, 788 Hongxu 021-6446-7463
Road, 200336

HTIFBE 788 SHAERY 11 SRR

Sakura Clinic
BIESET
A~% 9:00 ~ 17:00

2F, No. 2., Sakura Village Shanghai 021-6209-9820
Staff and Workers Rehabilitation 2558 ~ 021-6275-9419
Yan An West Road, Shanghai 201103 (PR 2223-5)

LT R 2558 S
EBTIAFHR (ZS07)
I FNE—S1E 201103

Global Health Care Center
EREFHIL

A~% 9:00 ~ 19:00

+. H 9:00~12:00

Shanghai Nanjing West Road, 021-5298-5883
No.1515, Rm 301, Shanghai Kerry

Centre, Shanghai

LiETHRERAE 1515 S LIgRE

ity 301 %, 20004

Tianjin International SOS Clinic
KiZERR SOS BRBIEHL
A~% 9:00 ~ 18:00
(£ - B - Afkia4eE)

Sheraton Tianjin Hotel
Apartment Building,Ground Floor,
Suite 2109 Zi Jin Shan Road,

He Xi District, Tianjin 300074

FRE R E T A X S L
KEERBMENE 118 (17 b F7IR)
(BFEDFEEDRY v I [CKDIENZMIE A~% 900~1200 1300~ 18:00)

022-2352-0143
(BFH)

Tianjin First Central Hospital No. 24 Fukang, Road, Nankai 022-2362-6600
KiEHE—LERERES&EFL District, Tianjin 300192 (%)

RETARXERE 24 5% 022-2362-6360
Tianjin TEDA Hospital No. 65 The 3rd street of 022-6520-2000
RiZFIEER Tianjin Economy Technology

Development District
RERFRNAREE=ZXE
655

A~% 8:00~17:00

Guangzhou JEM

Can Am International Medical Center 5 floor, The Garden Hotel, 020-8386-6988

MEEfFFIL 368 Huanshi Dong Lu,Guangzhou
A~H 800~ 11:30 510064
14:30 ~ 17:30 IR %R 368 STEREIE

J& 5 #, 510064

020-3759-1168
13794441945
(B2A)

Eur Am International Medical Center 1/F North Tower, Ocean Pearl

REERE l139LJI}!|cjlr]gl_"L Pearl River New Cit

B~B 9:00 ~ 18:00 Hua Li Lu, Pearl River New City
FRILET IR 10 SImiFRAZR
KEIEER

C1 Tianyu Garden, Linhezhong Rd,  020-3884-1851
Tianhe District, Guangzhou, China

T RAIX AR 136 5

Guangzhou Changjiang Clinic
PR 1 B
A~% 9:00 ~ 18:00

£+ 9:00 ~12:00 KEERE C1
First Military Medical University 1838 Guangzhou Road 020-6164-1888 ({x)
Nanfang Hospital uan zhou 5 020-8514-1888 (1tX)

—EEAFHAER Wf‘ﬁﬂﬁéikmav 510515 ~020-6164-2220/2221
%) (BF74)

(44%) A~% 800~ 12:00 14:30 ~17:30 /% 8:00 ~ 12:00




First Military Medical University
Zhu Jiang Hospital
BE-EEAFHIER
(41%)
A~% 8:00~ 12:00
14:30 ~ 17:30

020-8433-9888 (%)
020-6164-3690
(51K) (EF#)

253 Gong Ye Da Dao Zhong,
Guangzhou 510282

I MH T K& 253 5,
510282

Clifford Hospltal
IR ERXZAEER
(543%)
B~H 8:00 ~ 12:00
14:00 ~ 17:30

020-8451-8222 (R&)
020-8451-8333

(v b54800~21:00%T)
020-8451-8222

(P9# 88800) (43%)

Shiguang Road, Panyu,
Guangzhou, Guangdong

511495
TN ESXT
511495

Guangzhou East West Medical Center
TSR E R
A~% 9:00 ~ 18:00

Room1401 14/F, Office 020-3879-7605
Tower, CITIC Plaza, No233

Tianhe North Road,

Guangzhou

r“JHﬁu‘iJI: X 233 B
NEB 14 F 1401E

Nanjing B

Nanjing International SOS Clinic
MRERR SOS BRI LA
A~% 9:00~ 18:00

+ - B - AfkiaREE

Ground Floor, Grand Metropark
Hotel Nanjing

319 Zhongshan Dong Lu, Nanjing
210016, Chi

HE ﬁi;?Fh'EPIJJiﬂ% 319 5%
ERMSRERKEE

—1% 210016

025-8480-2842
(BFH)

Jiangsu Province People’s Hospital

IIHREARERSESH

BRI B 300 5

025-8503-8022
300 Guangzhou Road, Nanjing (&BF8)

Qingdao F&
Bellaire International Medical Center 49 Building, Yin Du Garden, No. 1 0532-8592-7119
DUFIREFF Al Zhang Hua Road, Shinan District, [6:520)]

A~H 9:00 ~ 18:00

Qingdao, Shandong
SEMHEXEGLE 1 SR
T 49 SH&

Shenzhen 21l

Peking University Shenzhen Hospital
FERAERYIEREZ H0
A~% 800~ 12:00

14:30 ~ 17:30

1120, Lian Hua Road,Shenzhen
Guangdong China 518036
RYITEIER 1120 SF7
518036

0755-8392-3333
(PO#3 8600) (ZF#9)

Shenzhen Wuzhou Chinese Western
Union Medical Hospital (Internatioal
Medical Department)
R EMFEERSER (ER
BIrEs)
A~% 9:00~11:30

14:30 ~ 17:30

No.7 Heyuan Northern Road, 0755-2649- 1185
Heji Garden, (BFH)
Nanshan District, Shenzhen,

China

RERYITH LR R SR

Jtex7 S

Suzhou &M

Hong Kong &%

The Second Affiliated Hospital of

181 San Xiang Road Suzhou Jiangsu  0512-6828-2030

Hong Kong Adventist Hospital

40 Stubbs Road, Hong Kong

2574-6211(—f%)

Central Consultative Clinic 6/F Crawford House, 70 Queen'’s 2868-9009
A~% 10:00 ~ 13:00 Road Central, Central, Hong Kong

14:00 ~ 19:00

10:00 ~ 19:00

Qﬁct;%ﬁﬁ
Asia Medical Specialists 8/F AON China Building, 29 Queen's 2521;2%0
TR B Road Central, Hong Kong (BTFH)
B~%  9:00~ 18:00 EBPREAKIET 29 RERE
AT 8 FiE

Macau ¥ 5 #
Macau Southside Medical Center Av. de Praia Grande No. 405-409, 2832-2283
BB AT China Law Bulldlng 18 Andar,
A~% 10:00 ~ 13:00 Macau S

14:30 ~ 18:30 “ZF??“*%% 405-409 SEHHEL

10:00 ~ 14:00

T i ARKE

Chungqing BE

Suzhou University (Sino-France Province 215004 (PO 3322) (ZF40) EEHREE EE T RIS 40 38 2835-0566 (543%)
Friendship Hospital) IEEFNT=5FEK 1818 (443k) (BF#)
BNAFEZMBER 215004 B~A& 9:00~12:30 14:00 ~ 16:30 18:00 ~ 20:30
ES) £-H 9.00~1230 14:00 ~ 16:30
B~% 800~ 11:30 BAEBOFEE DY v TIC KBRS
13:30 ~ 17:00 A~% 8:30~ 1800 7H 9:00~ 13:00
(BFEOFEE DAY v I [CKDENZMEE A~% 800~ 11:30 13:30~ 17:00) (B\FEF#  B~& 9:00 ~ 17:00)
Suzhou Kowloon Hospital 118 Wan Sheng Street, Suzhou 0512-6262-9898 Dr. Lisa Cham 3606, 36/F, World Trade Centre, 280 2890-8027
FHNABEER Industrial Park, Suzhou, Jiangsu (BFH) EEHERD Gloucester Road, (®FH)
HB~% 8:00~ 12:00 Province 215021 Bek-AK-& 9:30~12:30 Causeway Bay, Hon Kong
13:00 ~ 16:30 IFawTIXERABE 1185 14:30 ~ 17:00 §V§§H%§f§f5—iﬂ 280 SEHEER
K-+ 9:30 ~ 12:30 mils 36 1 3606 =
Suzhou Senmao Clinic Sg Floor, )S(in Di Centre Building 0512- 6818- 8001 B - AAI3AEE
23 uzhou Shangri-La Hotel), #199
i;)ﬂ]ﬁrél A~% 800~ 12:15 (Shi Shan Ruadg, Suzhou 21)5011, Canossa Hospital (Caritas) 1 Qld Peak Road Hong Kong 2825-2150
13:00 ~ 17:45 Jiangsu Province EHEHER FHiELTRE—R
[ ﬁj:ﬁ 8:00 ~ 12:45 FMTHIALEE 199 S, FHitep (BAEDFEL DAY v IICLDIENSZMEE BA~+ 9:00 ~ 13:00)
PBEESR) A~% 8:15~12:30 DI AKE 8 |
13:30 ~ 18:00 LA 8 i (iR EIAR) Children at 818 (/N2&}) Suite 818, Central Building, 1 Pedder 2526- 6332
£ 815~13:00 A~% 9:00 ~ 18:00 Street, Central, Hong Kong (BF#)
f \ £ 9:00~13:00 §F§¢£ﬁ§ﬂﬁ1sﬁ¢5§j{r818§

Dalian X}

Affiliated Zhongshan Hospital of
Dalian University _
KERZWBERLERIMERRE
(Dalian Railway Hospital)
KEK B ER

(53%)

A~% 7:30 ~11:30

13:30 ~ 17:00

6 Jie Fang Street, Zhong Shan
District Da!ian, China
KETT R 6 5%

0411-6283-4447
/1457
(BF#)

The First Affiliated Hospital of Dalian
Medical University- 3rd Branch
juilzﬂk—-f—f‘ﬁ?% ER$E=

SEMERER
A~% 800~ ﬂ 30
13:00 ~ 16:30

NO. 5 Long Bin Road, Dalian
Ecunomy Technology Development

jclii‘z/ﬁﬁmﬁﬁ’}ﬂ: EE 5 S

0411-87640661
(BF#H)

Dalian City Central Hospital Japanese Medical
KETPOER HARAEFHEHE
A. 7Kk A 8:30~12:00
13:00~16:00
Xoo& 8:30~12:00

42 Xuegong Street Shahekou 0411-8441-3012

District, (Japanese Medical
kéﬁi‘b“ﬂlﬂ[%ﬂﬂq—lﬁ Counseling Office)
42 3%

Dongguan %

Global Doctor Dongguan Clinic
FREINKEEISET
B~% 9:00 ~ 18:00

+ 9:00 ~ 12:00

No.30 IEO International Block,
Dongchen District, Dongguan
?E%?EﬁlZEiﬁﬁiii IEO EIFREX
30 5

0769-2203-2811
(BF#)

Premier Medical Centre Premier Medical Centre, 7/F 2621-6818
&R Suite 718, Central Building
B~% 9:00 ~ 18:00 1 Pedder Street, Central Hong Kong
+  9:00 ~ 14:00 FEPRIITE 158 PRKE 718 E 3§
B - AR AREE
(BFEDFEE DAY v I [CKDENZMNHE A~ 10:30~ 13:30)
PacifiCheck 19/ F Oterprise Square, 26 Nathan Road, 3165-8236
B#Ey Tsim Sha Tsui, Kowloon (@F4)
A~% 9:30 ~ 13:00 NLEE RV IR IS 26 SRR
. 15:00 ~ 18:00 &5 19 1%

9:00 ~ 13:00 "‘~II\|] D1 K
T 800 B2 D1 HO / F K HO)
(EIZK' SEE DAY v T (LK DIENZIIERI )
A~%& 9:30~ 1300 15:00~ 1800 /%t 1500~ 18:00
Dr.Tong Moon Tong G/F, 36B, Tak Man St., 2362-9919
A~% 8:30~13:00 Whampoa Estate,

16:00 ~ 20:30 Hung Hom, Kowloon

8:30 ~ 13:00
B - AfF 9:00 ~ 13:00
Matilda Medical Centre 2601-2604, 9 Queen'’s Road 2537-8500

B~% 830~ 19:00
+ 830~ 1300
ERESETE

Central, Hong Kong
HEPREFKER IS
2601 E 2604 E

The First Affiliated Hospital of
Chongging Medical University
EEENAFENBE—ER
SRR
A~% 8:00~ 12:00

14:30 ~ 18:00

1 You Yi Road, Yuan Jia Gang, Yu
Zhong District, Chongging 400016
EEMTRRKEAER 15

023-8901-2800
/1023
(BF#)

Chengdu F#R

Huaxi Golden Card Hospital / Huaxi
Hospital of Sichuan University
)| kX FEREREFER
()| & EFRER )
A~% 8:00~11:30

14:00 ~ 17:30

No.4 Inpatient Building, 37 Guo Xue  028-8542-2408
Xiang, Chengdu, Sichuan 610041
ﬁﬁ%‘fiﬁi;—?% 37 SHEAEREDN

X

Xian %R

Shaanxi Provincial People’s Hospital

BREE ARERTEBIIZ

No. 214, You Yi West Road,
Xian, Shaanxi 710068
PR AEFER 214 58

029-8525-1331 (%)
029-8524-9600
(PR 2551 (54K))

Xian Eflgxin Hospital

BREHER

A~% 8:00~17:00
+ 8:00 ~ 12:00

16 Tuanjie South Road, Hi-Tech 029-8833-3020
Development District, Xian 710075 /0120
Shaanxi H2OH)
PRE & TR T m AT AL I

KX A Z R 16 5 710075

@ Japan A&

@ Germany R1Y

Frankfut 72> %77V

BARRZEEI V=V REZEE1 4—3IF 0476-32-8877
B~% 9:30 ~12:00 WF 1R
14:00 ~ 17:00
(B - RIsFkaA)
BAERKEEZEIU=v Y REZHEE2 4—-3IFI 0476-34-6119
9:00 ~ 17:00 (fFhE4K) WF 1R
(B L BBDBA LA b2
RRERZE (TH) B&ER PHEEE1 4—IFIV IR 03-5757-1122

R E R 2 R RS AT
9:00 ~ 17:00 (£ rhE{kK)

(I—0w I\ithEk)

@ Belgium NJLF—

PREREERES - IS 0569-38-7050
EIL 2B

Brussels 71 2 v &Il

Dr. Reiko Hitziger

9:00 ~ 11:00
A. J\ A 9:00 ~11:00
15:00 ~ 18:00

Hausener Bruckenweg 2,

069-789 4411
60488 Frankfurt (BF#)

Dr Leo Najman

Schweizer Strasse 5, 069-616 707
(EF#)

Barcelona /\JLt0OF

Dr.Luis Horacio Allende Buigas 19, 93-254 5800 (IKX)
(Clinica Corachan) 08017 Barcelona (BF#)
A. K. £ 17:30 ~ 19:30

Centro Internacional Medicina Paseo Manuel Girona, 93-552-2700

Avanzada CIMA

33-35 08034 Barcelona Spain

CRCR 9 00 ~ 13:00 60594 Frankfurt n -
6:00 ~ 18:30 s 7%
oo 15001830 @ Greece XU/ v Athens 77 %
— N Dr Kavaklis Psyhico Clinic Andersen Street 1
Dusseldorf 7 2 v =L FILT B~% 600~ 19:00 Athens, Greece
Dr Takahiro Moriyama Gruen street 6, 40212 Dusseldorf 211-559 0020 Rh O—KX
A~A  9:00 ~12:30 15:00 ~ 18:00 (EF#) odos R %

£ 10:00 ~ 13:00
+ 9:00 ~ 12:00 (2D #)

@ ltaly r7U7 m

ilano 25/

Dr.Dominique Jungers-Ueno
K& 915 ~11:15 (FHFE)

02-772 824
(BETF# -

11, avenue des Vaillants,
1200 Brussels

HBU, E— A CHIBL TS0, RRCRBERENEZ L E 5D LET,

(EF#)

R%%H
X 7:30 ~ 12:00

(BF#)

x 7:3
#AIC 2, HRAOF

(BFH. Brf£rR<)
STVETOT, FRICEMVEDECLEL,

@ France 7S5V2A

Paris /\1)

American Hospital of Paris

B~% 9:00~18:00
VNEHRORBHMIBIE TEEEA)
(B%3E

0146412515 (%793
0146412525 (R%)

(EF#)

63, Boulevard Victor Hugo,
92202 Neuilly-Sur-Seine

FEEDRY Y IICKDIENZMNE A~% 9:00~ 18:00)

Dr. Yoshihiro MIMURA

(c/o American Hospital of Paris)
B~% 13:00 ~19:00 (F#9l)
Eﬁﬁﬁwun/ﬁwﬁ 7/27 ~ 8/21

63, Boulevard Victor Hugo,
92202 Neuilly-Sur-Seine

0146412616 (5135
0146412515 (E%2753>)
0146412525 (R&)

(BF#)
A~% 9:00~12:00
13:00 ~ 17:00
Nice ——X
Dr Veronique Margery L' Empire 1st floor 0493011330
A~% 815~12:15 29 Boulevard Dubouchage 06000 (&FH)

14:00 ~ 18:00
+ 9:30 ~ 12:00

Nice France

Dr. Kyoko Morishita Accame
A~% 9:30 ~ 13:00

Centro Medico Visconti di
Modrone Via Visconti Di
Modrone 7, Level 120122 Milano

02-76004568
(BFH)

Dr Lazaratos

7 Amerikis street 85100 Rhodos

224 1026587

A~H 9:00~ 13:00 Greece T - BB
17:30 ~ 20:00
@ Switzerland A€ X chambesy > v >~ —
Dr Christer MALMBERG Place de Chambesy 11

A~% 8:00~ 18:00

1292 Chambesy , Switzerland

022-758-3333
(&)

Rome O —~ @ Turkey BJL  istanbul £ 252> T -
Rome American Hospital Via Emilo Longoni, 69, 00155 Rome 06-22551 International Hospital Istanbul cad, No.§2 0212-663 300[]
Dr. Yoshihiko Nakada Via di Monte Del Gallo,, 06-6381924 R~% 9:00~17:00 34149 Yesilkoy Istanbul -
A~% 9:00 ~ 20:00 00165 Rome B N N ry N
— @ United Kingdom £+ U X  London O K>

International Medical Center 84 Via Firenze 47 00184 Rome 06-4882 371
A~% 9 00 ~ 20:00 06-4881 129 Nippon Club Hospital of St. John 0207-266 1121

+ BOH 06-488 4051 (z28E) Medical Cllmc(North) and St. Elizabeth, Bramptom (&FH)

(BFH) A~% 9:00~1 House 60 Grove End Road

- 14:00 ~ 1 St. John’s Wood, London NW8 9NH

Firenze 741 L 2V 1 + 900~1245
- : . Nippon Club Medical Clinic(South) The Lodge, Parkside Hospital 0208-971 8008

Dr Stephen Kerr Piazza Mercato Nuovo 1 Studio 055-288 055 PP J ! : ?

~ 00 ~ 17 4 i i A. Kk K 9:00~ 13:00 53 Parkside, Wimbledon (BFH)
A~% 9:00 ~17:00 (BF#) Medico, 4th Floor 50123 Firenze s 14100 ~ 16:30 London, SW19 5NX

s o - - o X 14:00 ~ 16:30
@ Spain ANAY  Madrid ¥ KUy K + 9:00 ~ 12:45
Dr Mercedes Sagrera Bailen 15-5, - 28013 Madrid 91 548 4252 Dr Ito Clinic 17 Harley Street, London, W1G 9QH 0207-637/—556[}
A +7k-+% 9:00~14:00 - BB A~% 9:00~ 18:00 (EF#)
A 16:00 ~ 20:00 + 9:00 ~ 13:00

Dr.Ulrich Eberhard Joaquin Montes 91-5643887 Japan Green Medical Center (%SE SRR, RERESHAIZ TR

X 9:00 ~ 14:00 4, 1st Floor 28002 Madrid (BF#) <5 R BARIEE—ROSRESE

A 9:00 ~ 14:00
17:00 ~ 20:00
K& BBHEOH

- K528 B - REOHRA. ST

UF—EfiDLRER

ERT - BAANERT 7 2t EER - ZEEEE 10 82
(Y74 —2Bt) 10Throgmorton Avenue London EC2N 2DL

A~% 9:00 ~ 12:30
1 ~1
+ 9:00 ~ 12:30

wa

0207-330-1750
(BFH)

(72 b 43B%) Unit 7 Acton Hill Mews,310-328 Uxbridge Road,London W3 9QN

0207-330-1750
(BF#)

A~% 9:00 ~ 12:30

15:00 ~ 18:00

+ -8 2% 9:00~12:30
Nihonjin Clinic 121 Harley Street, London W1G 6AX  0207-935-0523
A~% 9:00~18:00 (EF4)

+ 10:00 ~ 15:00

Oxford # 7 X7 #—K

Dr Kiyoshi Choji
PRI FRORERD

2 Robinswood, Banbury,

7899-794-646
Oxon, 0X16 9SB (BF#)

@ Russia OY7

Moscow €X' 7

International SOS Clinic Moscow
A~% 8:00~ 20:00
+ 9:00 ~ 18:00

937-5760

3rd floor, 7, Orlovskiy Pereulok,
(&E2H)

129010 Moscow

Hangzhou #i

Sir Ruan Ruan Shaw Hospital
International Service Clinic
AR K E B ERRI TSl
A~% 8:00 ~ 12:00
13:30 ~ 17:00

5% Floor, Tower lI, 3 0571-8600-6118
East Qingchun Road,
310016,Hangzhou,Zhejiang

mIEmMNTRERE 35
3SR

Guilin A

Guilin People’s Hospital

ERmARER

70 Wenming Rd, Guilin 541002 0773-282- 3497

MRS 70 S, 541002

Kunming EFH

P
Samsung Medical Center
A~% 9:00 ~ 12:00 Seoul
13:30 ~ 16:30

+ 9:00 ~ 12:00

50, llwon Dong, Kangnam-Gu,

02-3410-0200

Gangnam Severance Hospital
A~% 9:00 ~ 12:00
13:30 ~ 16:30
+ 9:00 ~ 12:00

Seoul

6-17, Dogok-dong, Kangnam-Gu,

02-2019-3600

Cheonan X%

Dankook University Hospital

357 Manghyang-ro,

041-550-6070

Dongnam-gu, Cheonan,
Chungchongnam-do, 330-715

South Korea

Kunming No.1 People’s Hospital

EPRmE—ARER

35 Xun Jin Road, Kunming 0871-318-8200

EAmKiReE 35 SRk

(FaRIESR 41%)
Kunming Yanan Hospital No. 245 Renming East Road, Kunming  0871-315-6609
RRTERER AT ARREE 245 5%

(fERRED 13 # 2 X )

Nantong 53

Pusan 7" >

Pusan Wallace Baptist Hospital
(51%)

A~% 9:00 ~12:00
13:30 ~ 17:30
9:00 ~ 12:00
(El?Js EDEEE BERN VB DINRROA)

374-75, Namsan-dong, Keum
Jung-ku, Pusan, 609-340

051-580-2000
(%2057

1090 (=)
(&F#)

Cheju ;EMS

@THELEL.
T have diarrhea.

i

we ¢

o

Q%

Ot h b
Thave a headache.

OFR - U HICRT 2MELRETE - FFEE

SEER
OEMZEIFATZS QHEFWYST S BPLESBYEL
Please call a doctor. feel dizzy. . I feel a little better.

®B %A
Thave a stomachache.

BFSHEN DIRERE TN How long will T have to stay in bed ?
Iam not feeling well. a crampy pain ’l?‘?iwﬂ DRAT R TH L WTL &

pain Is it all right for me to continue my
What is wrong with me ?

I am not feeling any better.

TwRFELE S 2w T

X5

heduled ?
Lohidh) EEA?
s it all right for me to ﬂy ?
@z wA~ALL B LA

1 feel much better.

SNOTL LD

FTaBhEEA

1
Nantong Rich Hospital No. 2000 Xlnghu Road, Nantong 0513-8596-9660 K , By ,
HEREER T AR E A S 2000 2, Che}n Hankook Hospital 518-2, Samdo 1-dong, Cheju-shi 064-750: I]IJUR
(51%) (&8
A~% 8:00~ 1145 226010 A~% 9:00~12:30
13:30 ~ 14:45 14:00 ~ 18:00
. + 9:00 ~ 13:00
@ Taiwan &E  Taipei 21~ -
. —— @ Cambodia A2/7R7  Phnom Penh 7/ >~
ElﬂﬁéédventISt Hospital(TAH) No.424, Pa Te Road, Section 2, 02-2771-8151 (R%)
Sk Taipei, Taiwan Republic of China SR PR 2849 AEA International (S0S) Clinic House 161, Street 51 023-216-911
(543%) ; ) \IBE — B 424 3% BB P34 27572768 A~% 800~ 17:30 Sang-Kat Boeung Reng, (BF#)
E~§ ?gigg ~ }gigg ﬁﬁ% f&gé" —>1“2202575 26-‘:]42<§7);@B151 + 800~ 12:00 Khan Daun PenhPhnom Penh, Cambodia
! - ~ N ! -~ W 2, ~ ~ ~
B~% 1730 ~ 2000 N 13:00 ~ 17:00 (P98 2671/2672) (BAEOREEDAY v IICKHEREAEE A~ 800~ 17:30/f 800~ 12:00)
- & B 08:00~1200 -4 Royal Rattanak Hospital No.11, Street 592, Boeng Kak 2, 023-991-000
Toul Kok, Phnom Penh, Cambodia 023-365-555
@ Korea §8E Seoul vy &)
Inje University Seoul Paik Hospital  85,Jeo-Dong 2 Ga Chung-ku 02-2270-0114 (B8 SiemReap > T AU 7
(ShRZHEER) A~ 9:00 ~ 12:00 Seoul,Korea 02-2270-0119 (B=) -
13:30 ~ 17:00 (BF#) Royal Angkor National Route #6, Phum 063-761-888
_ £ 9:00 ~ 12:00 International Hospital Kasekum, Khum Sra Ngea,
(15 A~ 8:00 ~11:30 Siem Reap, Cambodia
13:30 ~ 15:30
+ 8:00 ~ 11:30
Yonsei University Severance 134 Shinchon-Dong, 02-2228-5800
Hospital Seodaemoon-Ku, Seoul
(94k) A~& 9:00 ~ 12:00
13:30 ~ 17:00
+  9:00 ~12:00
» - Tivoli Forum Level 16, The ANZ Centre Fax.02-878-5450
ﬁl‘ﬁﬁﬂaﬁ Eﬁﬁ Avenida da Liberdade,131-3 23-29 Albert Street
N N . 1250-140 Lisboa PO Box 1745 Auckland, New Zealand JUHER=I
Addresses of AlU claims Services and Affiliates _ § Tel.(021)330-3367 Tel.09-355-3100 (Singapore,Republic of)
RETHENCLSD L DAT. REEZIRTHZED [CHED fLVAIFTES AlUES Fax.(021)316-0852 American Home Assurance Company
A IAANPBEFEBRD 220 MDA 71 A CIEERECHIRLELET _ 2 Hong Kong) _ Sinapore
ANA (Spain) Chartis Insurance Hong Kong Limited Chartis Building
Chartis Europe S.A. 46/F, One Island East, 78 Shenton Way #08-16
— #/—ZHALM, ﬂwa:am 477171M n/vzni Paseo de la Castellana, 216-28046 18 Westlands Road, Island East, Singapore 079120
i r_ AR N lbaniE MADRID,SPAIN Hong Kong Tel.64191000
o MBS 752 Tel.91-567-7400 Attn: Claims Dept.
ERY> 75> 222 (San Francisco) | | BEABERS 7 HRE— LEd, Fax.91-567-7405/7407/7434 Tel.3555-0000 44 (Thailand)
- é‘g égg%g” SF N New Hampshire Insurance Company
San Francisco. CA 94120-7727 W =2—3—7 (New York) A71~7 ~(Sweden) 1 F%%7 (Indonesia) 21-23 Floor, Siam Tower, 989
o L Tel-1-800-742-87 1 GEEEHRFD AIU Japan OTI NY Chartis Europe S.A. PT. Chartis Insurance Indonesia Rama 1 Road, Patumwan,
N, ! ' 32 Old Slip, 6th Floor Box 3506 Indonesia Stock Exchange Building Bangkok, Thailand 10330
s New York, NY 10005
=R /7 (Hawail) Tel.1-800-788-8304 (REEFHER]) 103 69 Stockholm Sweden Tower I, Attn: Claims Department
Hawail Desk of AlU Insurance Company Tel.8-5069-2000 3rd Floor JI. Jendral Sudirman Kav. Tel.02-649-1999
ESHE‘OT ‘Z{‘\%gaue Fax.8-5069-2090 52-53, Jakarta, 12190 Indonesia Fax.02-649-1568
ulu,
Tel. 1-800-400-3631 (HEEK Tel.021-52914888
24 Z (Switzerland) Fax.021-52914811 A7 (Taiwan)
Chartis Europe S.A. Chartis Taiwan Insurance Co.Ltd.
& 20105981 (Postfach) N A% (Japan) 6F, No.88 Reihu Street, Neihu, Taipei,
Kappelistrasse 7 AlU Insurance Company Taiwan
CH-8027 Zurich, Switzerland OTI Claims Dept Tel.02-8793-3333(Pu#3 33177)
e Tel:1-4909-7000 London EC3M 4AB Tel.043/333 37 29 (direct) TOKYO EAST 21Business Ctr 4F,
774 (GUAM) Tel.020-7954-8431 043/333 37 00 (main) 31 Toyo 6-chome Koto-Ku Tokyo, HEARIFIE
Guam Insurance Adjusters, Inc. 197 Kb (Ecuador) Fax020-7954-8589 . 135-0016 JAPAN (The People’s Republic of China)
173 Aspinall Avenue, Hagatna PO.Box  AIG Metropolitana Compafiia de Seguros ER _ Tel.03-5653-4810 33 (Beijing)
822 Hagatna, Guam 96932 ¥ Reasequros SA. BN 75> X (France) (Near East and Middle East) Fax.03-5632-2786 IRHEARLBAL 11 SHEBRR 2

Tel.671-472-6288 (P#5) 403
Fax.671-472-2707

#$75 (CANADA)

Chartis

Attn: AlU Japan OTI Claims 666 Burrard

Street, Suite 1100

Vancouver, B.C. V6C 2X8
LRICTREMENEZHRE R TRO

374 2ATRERV AL TEEE T 6MEE
BE TRNGEVELET,

AIG Travel Assist, Inc

1st Floor

N

Department of Claims 1F

Av. Brasil 293 y Granda Centeno,
Edificio IACA Quito-Ecuador
Tel.(593-2)2275827 ext. 407

/N $£0E (Panama, Republic of)
National Union Fire Insurance Company
of Pittsburgh, Pa. - Panama

Torres De Las Americas

Punta Pacifica
San Francisco, Panama

Chartis Europe S.A. Japanese Section
Tour Chartis

92079 Paris La Défense Cedex
Tel.01-4902-4269

K4 (Germany)

Chartis Europe S.A.
Direktion Fur Deutschland
Oberlindau 76-78

60323 Frankfurt/M.1
Tel.069-971 13-0

Erc o
OHFFER AlU Japan OTI Claims Tel. (507)302 5000 747K (Ireland, Republic of)
&7 _ catch cold_ iRl 1 F5rA  hoarse voice 2929 Allen Parkway, Fax.(507)302 6092 Chartis Insurance Ireland Limited
U hypostt £H & | B fracture 11th Floor Chartis House, Merrion Road
{i E i migraine %% cough _ i I £ atust Houston, TX 77019 Dublin 4, Ireland
an ke — i backpain LAZLA urticaria Tel1-800-874-0119 A%~ (Belgium) Tel.01-208-1400
MJ: _ sloca of joint aI) a DI sore thnyat rrn R hemz\lunz:l Fax.713-789-7917 Chartis Europe SA.
HA3 & blurred [ joint pain BT loss of voice S (47
T ™ on P 5 - - plaine U7 (Italy)
FEEk fever NERt: vomiting. night sweat #E - thEgk N
o " n #11 1050 Brussel,Belgium Chartis Europe S.A.
{E2 725w tiredness mMﬁ bloody stool anorexia (Caribbean-Central and South America) | - ) \» 2a’ac o VIADELLAGHILSA
HFEWN dizziness 5 {5 tofeel faint edema FIESF ina) Q=R MILAN g
Hob stiffness in the [ lumbago dull pain FoALIE : BAVERILILRY
shoulder fH70 food poi nausea LaMendional Cia Argentina de Sequros SA M %1 Z (England) Tel.02-369-01
[PEIE heartburn J/%5\ > chest pain short of breath Claims Department Chartis UK Limited. o
I sweat I 5 1|\ > dyspanea p ear discharge. Tte. Gral. J.D. Peron 646, st Floor, Japanese Unit AV AV (Portugal)
H7% Y ringing in the ear fEsia torsion I 5 s low abdominal pain Buenos Aires, Argentina 58 Fenchurch Street AIG Europe, S.A.

o

A (Turkey)

AlG SigortaA.S.

Emirhan Cd., N:145 Atakule A Blok,
K:13 Dikilitas, Besiktas, Istanbul, Turkey
Tel.0212-236-49-49
Fax.0212-236-49-50

TIT

] (Korea)

American Home Assurance Co.

14th FI. Ace Tower Bldg.,

#1-170 Soonhwa-dong, Joong-gu, Seoul
100-712 Korea

Tel.1644-9002(Call Center)

A ETZT Fax.02-2011-4607

(Asia And Oceania)

=N # -2 177 (Australia)

L= 7 (Malaysia)

Chartis Japan Section American Home Assurance Company,
Level 19, Citigroup Centre 2 Park Street ~ Malaysia
SYDNEY NSW 2000 Commercial Claims Department,

Tel.02-9240-1869
Fax.02-9240-1752

Sa=5

TATA AIG General Insurance Co. Ltd.

Leve 2, Wisma AIG, No.99,

Jalan Ampang, Kuala Lumpur
Tel.03-2058-5232/1/4/5

Toll free.1-800-8888-11

Customer Service (TEL).03-2058-5000

1)~ (New Delhi)

4th Floor, Ahura centre 82, Mahakali

Caves Road Andheri (East),
Mumbai, 400093, INDIA
Tel.022-66933737
Fax.022-66938171

=2~Y=7F (New Zealand)
American Home Assurance Company

74YE > (Philippines)

Chartis Philippines Insurance, Inc.
47th Foor PB Com Tower

6795 Ayala Avenue corner V.A. Rufino
Street

1226 Makati City, Philippines
Tel.02-878-5463

KE14/8 100140

ERRREELT B

HUATAI Insurance Agency & Consultant
Service Ltd.

14F China Re Building, No. 11

Jin Rong Avenue, Xicheng District
Beijing 100140, China
Tel.010-6657-6591

Toll free.800-810-0821
Fax.010-6657-6503

N L% (Shanghai)

HUATAI Insurance Agency & Consultant
Service Ltd.

14-A World Plaza, No. 855

Pudong South Road,

Shanghai 200120, China
Tel.021-5836-9020

Toll free.800-820-2172( B~ 9:00~
17:00)

Fax.021-5836-9279
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